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CLIENTS AND PARTNERS

OUESTAGRL i 8 OPEOT SITE

° ' :
.I Ouest Agri, the JoHN DEEReDealer in the Loire -Atlantique, Vendée and Charentes

regions, has accepted to be the pilot site for the new i80 ™ software solution.

Having used the iV4A™DMS since 2003, the group proceeded to upgrade its DMS software in April
2011 The Ouest Agri group comprises 140 employees- 88 technicians, 22 parts staff and 16 |

salesmen d and has 75 i80™workstations. It generates a turnover of between 42 and 47 million

Euros. Xavier LEGEAY ( OA) Pi
(1 RIUM), Olivier NAULE

Valerie Bouancheau, the group's Financial and Administrative Director/HR Director  BOUANCHEAU (OA), Patrick ROBERT (IRIUM)
et Jean-Marc ABLINE (OA) celebrating the go

states: dive of i80E

"In the weeks before the launch, the IRIUM and Ouest Agri teams went around all the

sites and trained all the users. This training was done using a test database, which was a copy of the production

' database.

The fact that iv4 ™ and i80™ can run on the same database simultaneously has
enabled us to roll out i80 ™ site by site, at the rate of one site per day, enabling
users to receive full support and close assistance from IRIUM.

No system interruption or data conversion was required: the migration was totally Users Clubs
seamless technically.
The IRIUM teams have shown an ability to react quickly, dealing with users' questions 17 November 2011
within just half a day or even an hour. Most incidents were resolved within a
fortnight. CLAASDealers Club,
CLAAS Chartres (FR)
i 800s new graphic interface wi-frigndlyifundionse r ¢ tn
has enabled users to adapt to the product quickly and efficiently. We have also 29 November 2011
noticed that new employees within the company have had no difficulty getting used MANITOU Dealers Club,
to the new software." ABM, Blois (FR)
"What we particularly 1|ike at I RI UM i s t re
needed to develop their products, whilst remaining in constant touch with their 14 December2011
dealers’ requirements JOHN DEERE Dealers Club,

As Ouest Agri, 9 other companies have already chosen the i80™ software solution: ol DIEERZORES (AR

DB INDUSTRIE - Technical equipment (FR), DUFFAU- Compressedair and vacuum
air systems (FR), ENTREPOSTO- CASENEW HOLLAND Distributor (PT), FAUREET Salons & Congrés
FILS - MAC CORMICHKDealer (FR), GUENONand JACQUESLEBAUDY- JOHNDEERE
Dealers (FR), MIOLI - DAF Dealer(BE), PIC - LIEBHERRDealer (FR), and SVPRO-
JOHNDEERBDealer (FR).

.M
.I Abu Dhabi, Riyad, Alexandria, Nairobi, Baghdad

Khartoum, Teheran, Addis Ababa, and Istanbul are just a few of the cities in WhICh
i100TM and iWEB PartsTM are now being used.

In fact, nearly 60% of the units ordered by the Dubai -based distributor HITACHI
MIDDLE EAST CENTER are selected-tine immediately by their dealers, via IRIUM's e 14-18 February 2012

-commerce tool. This percentage is expected to exceed 80% once any initial FIMA - International Agricultural
problems have been resolved. Machinery Fair, Saragossa (Spain)
All orders are in US dollars, with the currency used for running the company being Please come and join us on our
the Japanese Yen. The IIS servers, applications and databases are hosted in Japan. stand, E34, Hall 4.

13-19 November 2011
AGRITECHNICA

Come and see us at the
AGRITECHNICA International Agro
Equipment Trade Fair, Stand 17
G08

Exhibition Centre, Hanover
(Germany)

HMEC- HITACHI MIDDLE EAST CENTER
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SOLUTIONS and PRODUCTS

The new 5.50 version has arrived

The new version of iMS is enriched with numerous new features
arising from usersd requests.

For example:

e Automatic e-mailing provides duplicate client
information, second -hand equipment stock

invoices,

sales promotion

entries, etc.

o Multiple bar codes enable common referencing:
yours, the manufacturer's, the central buying
office’s.

o Simplified WO creation from the purchase or
customer equipment order.

It is supported by four new optional modules:

¢ SMS/MMS messagingGlobal positionning

o Workshop flat rates

e Equipment assembly and dismantling
o Touch screen self-service

On line training : an attractive method

Training sessions on the new 5.50 version of iIMS (i10™, i30™ & i40™)
were held in July and September.

This was a total success for those taking short training courses (1 to 2
hours):

There were no travel costs, no organizational difficulties, an easy to set up
programme, limited participant numbers, reduced fees, etc. all combining to
produce a quality learning experience.

This formula will soon be repeated for short training courses on updated versions,
new modules, and an introduction to base functionalities

The IRIUM site makeover

Our WEB site has been updated significantly. Its content
appears in 4 languages (English, German, French and
Spanish) and several new pages have been added.

WWW.irilum -group.com

ZOOM IN ON ...

Alain JUDE - iMSManager

Alain Jude is in charge of iMS teams, consisting of fifteen staff based

mainly in Bordeaux.

This unit carries out development, deployment and support across the

iMS range, grouping together i10™, i30™ and i40™

solutions.

Alain has been part of the group for 23 years, and has carried out the
software development of Silmagri, Sirius, Ulys and iMS products successively.

IRIUM Group 13 rue Jacques Monod
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NEW CLIENTS

Spain
AGRAVIECANICASORIANA AGCO
Dealer, Almazan

JOSEESTEVEZFERREIRAS JOHN DEERE
Dealer, Rios

QUILESMAQUINARIAAGRICOLA JOHN
DeereDealer, Guadalajara

RUFFING, AGCO Dealer
SAPESA AGCO Dealer, Valladolid

France

AGROTECH LESUEUR JOHN DEERE
Dealer

DAVID AUTOSERVICE JOHN DEERE
Dealer, Manche

GRABEBIDAU, CLAASDealer,
Pyrénées Atlantiques

LocsAMAT KomMATSWDealer, Corse du
sud

MJ MOTOCULTURE Parks & Gardens
Dealer, Haute Garonne

TouBouLIG CNH Dealer, Cotes
ddAr mor

Portugal

MAGRIL MAQUINASAGRICOLAS JOHN
DeereDealer

Singapore
MANITOUASIA MaNITOUSubsidiary

WELCOME TO ...

Cécile LEROUX Technical writer -
IRIUM Group

Mathieu MAURICE, iMS Trainer (i10/
i30/i40) - IRIUM France

Jérome MOREL, Salesmen
IRIUM Deutschland

Jean-LUcRIERA Syst ms
Expert - IRIUM France

Anthony SUDRE, i80-iCRM Consultant
IRIUM France

BP 90396 17001 La Rochelle Cedex 1 Tel. +33 (0) 546 447 576 Fax +33 (0) 546 453 417 contact@irium-group.com
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http://www.irium-group.com

